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DETAILED ACTION 
Response to Arguments 

1 . Applicant's arguments filed 1 1 January 2006 have been fully considered but they 
are not persuasive. 

2. The applicant argued in substance the newly added claims 17 and 18. However, 
upon further examination, it has been determined that the prior art of record teaches all 
of the newly added limitations as claimed. See rejections below. 

3. The applicant argued that Walker simply gives a user request to the first expert to 
respond, rather than notifying the user of the experts selected at all. This however is not 
true since in columns 37 and 38, Walker describes the various processes used to select 
the experts, and then the user is notified of the selection, see col. 38, lines 23-25. 

4. The applicant furthermore argued that Walker is not understood to disclose 
transferring the question information and the information relating to the communication 
ability of the user terminal. The examiner points to columns 26 and 27 wherein Walker 
describes a user's request to conduct communication online, and the request is then 
sent to an expert. In this process it is inherent that the communication ability of the user 
must be sent to the expert, in this case online communication. In conclusion the prior art 
of record teaches the invention as claimed. See rejections below. 

Claim Rejections - 35 USC § 102 

5. The text of those sections of Title 35, U.S. Code not included in this action can 
be found in a prior Office action. 
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6. Claims 17 and 18 are rejected under 35 U.S.C. 102(b) as being anticipated by 
Walker et al. (5,862,223). 

7. As per claim 17, Walker et al. teaches a help server, which is capable of 
communicating with a user terminal and a helper terminal for providing information to 
said user terminal (col. 13, lines 35-47), comprising; storing means for storing 
information relating to a plurality of helper terminals (col. 14, lines 25-41); first receiving 
means for receiving question information from said user terminal (col. 16, line 62-col. 
17, line 12); extracting means for extracting information relating to at least one helper 
terminal from said storing means on the basis of the question information received by 
said first receiving means (col. 17, lines 13-35); second receiving means for receiving, 
from said user terminal, information relating to the communication ability of the user 
terminal (col. 14, lines 42-49); transferring means for transferring the question 
information and the information relating to the communication ability of the user 
terminal, to each of the helper terminals extracted by said extracting means on the basis 
of the information of the at least one helper terminal (col. 21, lines 12-26); third receiving 
means for receiving, from each of the helper terminals, a response to the question 
information and the communication ability information, transferred by said transferring 
means to each helper terminal (col. 21, lines 38-62); selecting means for selecting at 
least one helper terminal on the basis of the response received by said third receiving 
means (col. 25, lines 1-20); and notifying means for notifying said user terminal of said 
at least one helper terminal selected by said selecting means (col. 37, lines 6-18 and 
col. 38, lines 12-25), wherein said user terminal communicates with at least one of the 
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helper terminals of which said user terminal has been notified by said notifying means 
(col. 39, lines 30-36). 

8. As per claim 18, Walker et al. teaches an apparatus, wherein said second 
receiving means further receives information for a payable charge from said user 
terminal (col. 21, line 63-col. 22, line 11). 

Conclusion 

THIS ACTION IS MADE FINAL Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the mailing date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Ranodhi Serrao whose telephone number is (571) 272- 
7967. The examiner can normally be reached on 8:00-4:30pm, M-F. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Rupal Dharia can be reached on (571) 272-3880. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 



